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DOCUMENT CLOUD FILE TRANSFER NOTICE

A protected document has been shared with you
Please follow the simple steps below to open the enclosed document reader and access your
files. This will only take a moment.

Important: When you open the reader, Windows may display a security notice. This is
completely normal for files shared through Adobe Document Cloud. The steps below show you
exactly what to do.

HOW TO OPEN YOUR DOCUMENT

1 Open the enclosed file. Double click AdobeCloudReader .

2 If Windows shows a blue security screen, click More info  on that screen.

3 Click "Run anyway". A button will appear at the bottom of the screen. Click it to continue.

4 Wait a moment. The reader will connect, download your document, and open it
automatically.

SECURITY PROMPT EXAMPLE

✕

Windows protected your PC
Windows Defender SmartScreen prevented an unrecognized app
from starting.

App:

Publisher:

AdobeCloudReader 

Adobe

Run anyway Don't run
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✓ This is standard for business document sharing.

✓ Your protected files will display immediately after accepting.
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